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Emergency Assistance Case Managers Serve Thousands
Forming the underpinning for our Emergency 
Assistance program, Case Managers Naomi Gilbert 
and Mary Flores provided invaluable services for 
5,779 individual clients during 2009. With energy, 
experience, and empathy, they see as many as 40 to 
50 clients a day. 

Before becoming a full-time case manager at 
Mission Granbury, Naomi served as a volunteer at 
the Resource Center for almost six years.  She also 
enjoyed several book clubs and was involved with 
the Friends of the Hood County Library and the 
Pecan Plantation Homeowners’ Association. An 
organist for her church in Erath County, Naomi 
finds her job as a case manager most fulfilling in 
that there is no wrong need. “At Mission Granbury, 
we consider any request for assistance,” she said. 
“When we cannot fully meet a specific request, 
we offer various other community resources.” 
Thanks to Naomi, we are able to further our goal 
to provide tools and resources to help each client 
become stable or self-sufficient.

Mary Flores first heard about the work Mission 
Granbury was doing for families in need 
throughout the county. She knew that it was the 

place where she could work and make a difference in people’s 
lives. As Mary is bilingual, her skills help Mission Granbury 
expand their services to an even larger demographic through 
her excellence in assisting Spanish-speaking clients. 

“Mission Granbury’s Emergency Assistance program provides 
direct aid to families and individuals in crisis,” she said. “They 
depend on us for basic needs such as rent, utilities, food, 
clothing, gasoline, prescriptions, medical needs, job related 
expenses, and homelessness prevention services.”  

These two women exemplify the dedication of each staff 
member at Mission Granbury. In short, Naomi and Mary 
are indispensable to the agency and the community. •

Making All the Difference
a note from Ginger Eways, Executive DirectorSave and Serve!

Help Mission Granbury Save 
and Serve!  Stay informed about 
Mission Granbury, join the 
internet revolution, and help 
save money to provide more 
services by signing up to have 
each issue of The Missive 
newsletter e-mailed to you.  
Please send your e-mail address to 
hmcglathery@missiongranbury.org
today, and Heather Mac will 
make it happen!

Left to right are Mission Granbury Case Managers, Naomi Gilbert and Mary Flores




